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Educating Patients

O eealth care Geals

Oratient edwsation Level
O Materiols

O imaplementation
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Patient Care Goals

O =eview care plaw.
O Interview patient / careaivers
O Hewal resowrces / AssSistAnse

O ﬂﬂmmmﬂitﬂ FESOLLFCES

Patient Education Level

O Tailerzd ts ‘_pntlant

O Srade Level detgrlnation

O sMo Formala (a.H Melaughling
O gth orade Level or belew for adults
O All needical knowledae not equal

Materials

O Hawndouts - writtew to arade Level

O owline resourees - r:LLﬁbiLE-t:.j
O mIH Medline Plus

N0 Mao Climle

O A/ resowrees - facility, commaunity




Implementation

O =ehedule ﬁd:quﬂt; tivae

O Lecatiow., Losation, Losatlon

O Patient and caregivers
O Liwait distractions / bnierruptions

O Talkes notes

Evaluate / Revisit

O svaluation rscemtial

O Prevents errers / wiswnderstandings
O mMaterials help reduce ervors

O Opew ended questions
O Denwonstrate competanee

A.D.P.LE.

O Assess

O plagnese
O elawn

O lmplencent

O svalwate
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